
TELDOC 
Patient Participation Group Meeting 

Wednesday 27th November 2024 18:45 – 20:00 Euston House 

Meeting Notes/Actions 

Attendees: 

Kathryn Mitchell (Chair   PPG Chairperson (KM) 
Elaine Edwards    Director of Quality & Governance Teldoc (EE) 
Ian Chan     Medical Director Teldoc (IC) 
Tom Brettell     Social Prescribing (TB) 
Jan Suckling     Healthwatch (JS) 
Tracey Bennett    PPG Member (TB) 
Sharon Bennett    PPG Member (SB) – note taker 
John Rushton     PPG Member (JR) 
Stephin Griffin    PPG Member (SG) 
       

ITEM SUBJECT ACTION 
1.  Informal Catch-up  

 
PPG Members only 

 

2.  Apologies:   
 
Donna Williams 
Nicola Barnes 
Isabella Hodgetts 

 

3.  Healthwatch Summary 
 
JS discussed a summary of the Healthwatch Telford & Wrekin 
Access Report of September 2024.  
 
One suggestion was a phone number dedicated to patients 
over 80 to provide improved access to healthcare. IC 
specified this system wouldn’t work as other patients would 
use it as a shortcut. We also have to provide equitable 
access for all. 
 
Discussion around difficulty of caring for priority patients: 
one solution is re-educating all patients about the correct 
solution for their specific needs, e.g. need for a doctor, nurse, 
pharmacist, Emergency department, as opposed to always 
asking to be seen by a doctor. 

 



 
4.  Teldoc Update 

 
TB updated the group on progress of patients access to 
healthcare via the internet by logging onto ‘Patient Access’.  
 
The slide presentation covered the total number of users, 
method of access (mobile phone access has overtaken 
laptop); type of enquiries, outcomes, staff utilised and 
feedback. 
 
The number of patients using the Health Co-Pilot have 
overtaken phone calls for the period 1 July 2024 until 18 
November 2024. The system is constantly being tweaked to 
iron out any issues. 
 
If patients use the NHS app and input their NHS number, the 
system will pre-fill the base data.  
 
It was noted that the age profile of Teldoc patients is younger 
than the general population. 
  

 

5. Teldoc Online Patient Survey 
 
EE informed the group that the PPG 2024/25 Patient Survey 
will be accessed via a text message containing a link to the 
survey, and not a paper questionnaire. 
 

 

6. Newsletter 
 
KM (chair) will liaise with TC to find a meeting room, so that 
the group can meet on a Thursday or Friday to produce a 
newsletter – hopefully in early January 2025 
 

 

7.  Any Other Business 
 
General discussion around standard opening times of Teldoc  
Standard times are Monday to Friday  8am to 6.30pm. 
Enhanced access times 6.30pm-8pm weekdays and 9am-
5pm Saturday.  Appointments for Saturday’s need to be 
prebooked during the week via health co-pilot.  
 

 

8.  Next Meeting 
 
Wednesday 26th March 2025 from 6:45 to 8pm 

 

 


